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have been provided if the manufactur-
er’s remedy program had not been ac-
celerated. The replacement parts used
to remedy the defect or noncompliance
shall be reasonably equivalent to those
that would have been used if the rem-
edy program were not accelerated. The
service procedures shall be reasonably
equivalent. In the case of tires, all re-
placement tires shall be the same size
and type as the defective or noncompli-
ant tire, shall be suitable for use on the
owner’s vehicle, shall have the same or
higher load index and speed rating,
and, for passenger car tires, shall have
the same or better rating in each of the
three categories enumerated in the
Uniform Tire Quality Grading System.
See 49 CFR 575.104. In the case of child
restraints systems, all replacements
shall be of the same type (e.g., rear-fac-
ing infant seats with a base, rear-fac-
ing infant seats without a base, con-
vertible seats (designed for use in both
rear- and forward-facing modes), for-
ward-facing only seats, high back
booster seats with a five-point harness,
and belt positioning booster seats) and
the same overall quality.

(f) In those instances where the ac-
celerated remedy program provides
that an owner may obtain the remedy
from a source other than the manufac-
turer or its dealers or authorized facili-
ties by paying for the remedy and/or its
installation, the manufacturer shall re-
imburse the owner for the cost of ob-
taining the remedy as specified on
paragraphs (f)(1) through (£f)(3) of this
section. Under these circumstances,
the accelerated remedy program shall
include, to the extent required by the
Administrator:

(1) A description of the remedy and
costs that are eligible for reimburse-
ment, including identification of the
equipment and/or parts and labor for
which reimbursement is available;

(2) Identification, with specificity or
as a class, of the alternative repair fa-
cilities at which reimbursable repairs
may be performed, including an expla-
nation of how to arrange for service at
those facilities; and

(3) Other provisions assuring appro-
priate reimbursement that are con-
sistent with those set forth in §573.13,
including, but not limited to, provi-
sions regarding the procedures and
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needed documentation for making a
claim for reimbursement, the amount
of costs to be reimbursed, the office to
which claims for reimbursement shall
be submitted, the requirements on
manufacturers for acting on claims for
reimbursement, and the methods by
which owners can obtain information
about the program.

(g) In response to a manufacturer’s
request, the Administrator may au-
thorize a manufacturer to terminate
its accelerated remedy program if the
Administrator concludes that the man-
ufacturer can meet all future demands
for the remedy through its own sources
in a prompt manner. If required by the
Administrator, the manufacturer shall
provide notice of the termination of
the program to all owners of
unremedied vehicles and equipment at
least 30 days in advance of the termi-
nation date, in a form approved by the
Administrator.

(h) Each manufacturer shall imple-
ment any accelerated remedy program
required by the Administrator accord-
ing to the terms of that program.

[67 FR 72392, Dec. 5, 2002]

§573.15 Public Availability of Motor
Vehicle Recall Information.

(a) General—Manufacturers that have
manufactured for sale, sold, offered for
sale, introduced or delivered for intro-
duction in interstate commerce, or im-
ported into the United States 25,000 or
more light vehicles or 5,000 or more
motorcycles in the current calendar
year or the prior calendar year shall
make motor vehicle safety recall infor-
mation applicable to the vehicles they
manufactured available to the public
on the Internet. The information shall
be in a format that is searchable by ve-
hicle make and model and vehicle iden-
tification number (VIN), that preserves
consumer privacy, and that includes
information about each recall that has
not been completed for each vehicle.

(b) Specific requirements—The system
that manufacturers use to provide the
information as specified in paragraph
(a) of this section must also meet the
following requirements:

(1) Be free of charge and not require
users to register or submit informa-
tion, other than a make, model, and a
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VIN, in order to obtain information on
recalls;

(2) Have a hyperlink (Internet link)
to it conspicuously placed on the man-
ufacturer’s main United States’ Web
page;

(3) Not include sales or marketing
messages with the page for entering a
make, model, and VIN, or with the
page where the results are displayed;

(4) Allow users to search a vehicle’s
recall remedy status, and report that a
recall has not been completed on that
vehicle, as soon as possible and no later
than the date when the manufacturer
includes that vehicle on its list com-
piled for purposes of 49 CFR 573.8(a);

(5) Ensure safety recalls subject to
paragraph (b)(4) of this section are con-
spicuously placed first, before any
other information that is displayed;

(6) For vehicles that have been iden-
tified as covered by a safety recall, but
for which the recall remedy is not yet
available, state that the vehicle is cov-
ered by the safety recall and that the
remedy is not yet available;

(7) Be updated at least once every
seven (7) calendar days. The date of the
last update must display on both the
page for entering the make, model, and
VIN to search for recall completion in-
formation and the results page;

(8) Where the search results in identi-
fication of a recall that has not been
completed, state the recall campaign
number NHTSA assigned to the mat-
ter; state the date the defect or non-
compliance was reported pursuant to
part 573; provide a brief description of
the safety defect or noncompliance
identified in the manufacturer’s infor-
mation report filed pursuant to this
part; describe the risk to safety con-
sistent with the manufacturer’s de-
scription given in the terms required
by parts 573 and 577; and describe the
remedy program;

(9) At a minimum, include recall
completion information for each vehi-
cle covered by any safety recall for
which the owner notification campaign
started at any time within the previous
fifteen (15) calendar years;

(10) State the earliest date for which
recall completion information is avail-
able, either on the search page or on
the results page, and provide informa-

49 CFR Ch. V (10-1-13 Edition)

tion for all owner notification cam-
paigns after that date;

(11) Instruct the user to contact the
manufacturer if the user has questions
or wishes to question the accuracy of
any information, and provide a
hyperlink or other contact information
for doing so;

(12) Ensure, through adherence with
technical specifications that NHTSA
makes available through a secure area
of its Web site htip:/www.safercar.gov/
Vehicle+ Manufacturers/RecallsPortal, the
secure electronic transfer of the recall
information and data required to be
made publicly available by this sec-
tion, to NHTSA for its use in dis-
playing that information and data on
its Web sites or other public portals.

[78 FR 51421, Aug. 20, 2013]

EFFECTIVE DATE NOTE: At 78 FR 51421, Aug.
20, 2013, §573.15 was added, effective Aug. 20,
2014.

§573.16 Reporting bankruptcy peti-
tion.

Each manufacturer that files a bank-
ruptcy petition, or is the subject of an
involuntary petition for which relief
has been ordered, pursuant to Title 11
of the United States Code, 11 U.S.C. 101
et seq., shall provide NHTSA a report
as specified below.

(a) The name of the court, the docket
number, and the name, address and
telephone number of the manufactur-
er’s legal representative;

(b) A copy of the bankruptcy peti-
tion;

(c) A list of the recalls for which the
manufacturer filed a ‘‘Defect and non-
compliance information report’” with
NHTSA pursuant to 49 CFR 573.6; and

(d) The information specified in 49
CFR 573.7(b) for each recall listed pur-
suant to paragraph (c) of this section.

(e) Bach report pursuant to this sec-
tion must be received by NHTSA not
more than 5 working days after the
date the petition is filed in the United
States Bankruptcy Court. Reports
shall be addressed to the Associate Ad-
ministrator for Enforcement, National
Highway Traffic Safety Administra-
tion, Attention: Recall Management
Division (NVS-215), 1200 New Jersey
Ave. SE., Washington, DC 20590, or sub-
mitted as an attachment to an email
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